
83%

10%
6%

1%

 Flat or apartment

 Semi-detached

 Separate house

 Other

dwEllInG TYPES

Source: 2016 Census 
of Population and 
Housing, St Leonards – 
Naremburn (SA2)

01 Locals want minimal impact on existing 
low-scale suburbs.

02 Building transitions should respect the 
local character of the area.

“A well-coordinated approach 
to development that manages 
the changes between high-rise, 
medium-density, four-storey 
buildings and individual
family dwellings.

”Survey response, 2018

02

The community likes the low-scale areas 
such as those along Willoughby Road and 
the wider Crows Nest area, along with 
public spaces throughout the area. These 
should be kept, and height should be 
focused around the St Leonards centre and 
along the Pacific Highway.

Many people believe that building heights 
south of the highway should be lowered 
as you move away from the centre of St 
Leonards. They should be appropriate 
to the slope of the land so any additional 
height fits in with the natural vegetation and 
character already in the area.

Interface, transition , configuration
The community recognises the new 
Crows Nest Metro Station and new 
buildings will bring change to the area. 
Plans that integrate and manage the 
impacts of this change are critical to the 
community. Building designs and transitions 
between new developments should 
respect the existing character of the area. 
Homogeneous design and buildings that 
do not reflect the unique elements of  
the area are not supported by the 
community.

Buildings should be set back from the street 
where possible to provide wider pathways, 
and opportunities for sunlight and more 
appealing street design in built-up areas. 
In St Leonards this will provide more of 
a human touch at street level, which is 
important to the community. 

Appearance
The physical appearance of new 
development is a key concern to the 
community who want to see carefully 
designed buildings that are sympathetic 
to their surrounds. High quality design, 
particularly for large towers, is important to 
many people.

Some people want to see greener design 
elements, including living walls on taller 
buildings, vertical gardens to bring the 
environment into the urban area. People 
also recognised the opportunity to provide 
environmentally smart buildings.

High quality building materials, green 
streetscapes and awnings in built-up areas 
are all very important to the community. 
Development within close proximity to 
heritage areas and on leafy streets should 
incorporate into any new plans the existing 
elements of the area that people like. This 
could mean use of materials and colours that 
make new buildings appear they are from a 
similar time period to surrounding areas.

Some people identified the need for 
improved appearance and street appeal 
along Herbert Street and the Pacific 
Highway, around the five-ways intersections, 
which seemed tired and in need of renewal.
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creative industries
Expand on creative/start-up culture 
in the area.

Night-time activity
Increase the activity and vibrancy of areas 
around and between stations.

Housing
A mix of housing types, sizes and 
price points provided to meet a 
diverse population in the area.

community facilities
Libraries, galleries, meeting rooms 
and community facilities provided in 
the area for the local community.

education
More schools and learning spaces 
provided for additional growth in the 
area.

Industrial
Preserve essential services and 
industrial uses in Artarmon. 

retail
Protect and expand on the village 
feel of Willoughby Road.

Health 
Health and hospital services continue 
to be provided to support growing 
population in the area.

Landscape

Movement

Snapshot

Built Form

Place
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Public spaces

Central core

Industrial area

Health services

Residential 

A range of  activities

The St Leonards and Crows Nest area offers a diverse range of land uses 
that cater to the wants and needs of workers, residents and visitors. The 
community like that everything they need is located in a relatively short 
distance, making it one of the most accessible areas in Sydney and unique 
when compared to other parts of the city.
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education
One of the most important matters raised by 
the local community was providing quality 
schools and other opportunities for learning. 
The community expects quality education 
opportunities, as many of the residents 
are highly educated and expect the same 
for their children. There is a consistent call 
for additional public schools and for more 
capacity in existing educational facilities.

Many people feel that tertiary education 
opportunities are easily accessible, with 
TAFE services nearby and easy access to 
university campuses in Macquarie Park and 
closer to the Sydney CBD.

community
There is a need for more community facilities 
to support growth in the St Leonards 
and Crows Nest area. Many people have 
indicated that more creative arts space such 
as galleries, indoor and outdoor sports and 
recreation facilities, libraries and community 
halls would be supported.

It is important that new facilities cater to all 
ages to ensure the area’s strong sense of 
community is maintained.  

Housing
Diverse housing options are provided in the 
area, from low-rise single dwellings, terraces 
and townhouses to high-rise apartments. 

Fifty-eight per cent of people own their 
homes and fourty-one per cent rent, 
which is higher than the Sydney average. 
Ten per cent of people in the area are 
experiencing rental stress. Consultation with 
the community recognised that housing is 
very expensive and ways to provide more 
affordable housing should be explored. 
Many people renting would prefer to own 
a home.

People would like to see a better mix 
of large and small apartments and 
townhouses/terraces so they can downsize 
from larger homes, or have adequate space 
in which to raise families. It offers a transition 
from the tall towers in St Leonards to low-
scale dwellings. 

More diverse yet reasonably priced housing 
is required in the future so people are able 
to stay in the area as they move into different 
stages of life. However, to support the 

01 02

 Community centre

 Childcare

 Public meeting rooms

 Youth centre facilities

 Galleries

 Libraries

 Community  
          hall

PREFERREd FUTURE  
cOMMUnITY FacIlITIES

22%

26% 8%

13%

15%

14%

2%

Source: DPE Community survey February - March 2018.
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Health
Health and hospital services 
should continue to be provided 
to support the areas growing 
population.

“More community spaces and 
small bars to explore. Expand 
what is on Willoughby Road 
closer to the new developments 
around St Leonards Station.

”Survey response, 2018 

additional housing, focus on infrastructure, 
community facilities and open space are a 
must for the community.

Health 
There is strong support for the health 
industry in the area with access to a number 
of hospitals and health facilities: Royal North 
Shore Hospital, Northside Clinic, Mater 
Hospital and Greenwich Public Hospital. 
Local GPs and specialist health services 
provide easy access for the community to 
leading health care professionals, which 
supports the larger health services.

The community highly values a healthy 
lifestyle and easy access to medical facilities 
when needed. People want to ensure that 
any future growth is supported by adequate 
health services.

Some identified an opportunity for more 
health services such as along the Pacific 
Highway.

retail and Leisure
Residents and visitors to St Leonards and 
Crows Nest like the area’s retail and leisure 
precincts. The small bars, cafes, restaurants 

and boutique shops around Willoughby 
Road are well renowned and considered a 
significant asset to the area.

The community has identified the need for 
more of what is available around Willoughby 
Road to be provided in the centre of St 
Leonards, and the streets and laneways 
between St Leonards and Crows Nest, 
to make the area a more inviting place for 
workers, visitors and residents throughout 
the day and night. Opportunities may include 
bars, food outlets, shops and new dining 
options at street level.

The community has also recognised an 
opportunity for the area to provide a cinema 
or theatre.

employment 
This is an area with above average input in 
the workforce. It is highly accessible to other 
employment areas such as Macquarie Park, 
North Sydney and the Sydney CBD, making 
it an attractive location for a range of jobs.

People have said more diverse commercial 
spaces would be supported in the St 
Leonards area, to support small startup 

companies through to large head offices. 
However, more consultation with industry is 
required.

The community would like to see the 
expansion of innovation, arts and cultural 
hubs. Specifically, small entertainment and 
commercial precincts could be encouraged 
in the areas around the new metro station 
and in the northern part of Crows Nest.

Employment in the Artarmon area is seen as 
essential to servicing the North Shore. People 
have said more places to eat in their break 
would be supported in the area, but should 
not be at the expense of its core function.

01 Residents and visitors enjoy 
the area’s health facilities.

02 A mix of uses in the  
Crows Nest and area is 
valued by the community.

03 A mix of services close by is 
valued by the community.

04 More childcare would be 
welcome in the area.

03

04

 Galleries

 Libraries

 Community  
          hall

Vibrant Streets 
The community would like 
more sunny public places with 
treelined streets and laneways.
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MOVeMeNt Getting around St Leonards  
& Crows Nest
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congestion
Manage traffic congestion across local 
roads in the area and along Pacific 
Highway.

Metro/train stations
Ensure excellent connections in all 
directions from stations and end-of-trip 
facilities for commuters.

drop-off / pick-up
Drop-off and pick-up points provided 
at stations.

Parking management
Manage parking of increased 
development with parking strategy.

connections
Improved walking and cycling routes to 
areas within and outside the area.

crossings
Improve connections across Pacific 
Highway, River Road and Chandos 
Street for cyclists and pedestrians.

buses
Additional bus stops and interchanges 
at new metro station and St Leonards 
Station. 
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Public spaces

Better connections to wider areas

Better walking and cycling options

Safer street crossings

The easy access to schools, health care, jobs and recreational areas is one 
of the reasons why people like living, working and visiting St Leonards and 
Crows Nest. The new Crows Nest Metro Station will change how people 
move around the area. It will create a new arrival and departure point for 
commuters, visitors and residents, and increase activity around the new 
station, towards St Leonards Station and across the Pacific Highway. 
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Public transport
People within the St Leonards and Crows 
Nest area use a range of transport options, 
which includes public transport and the 
use of private vehicles. The community 
recognise that use of private transportation 
must be managed to reduce traffic 
congestion.

Public transport options and access to other 
parts of Sydney are positive features the 
community like about the area, and they 
look forward to the further enhancement of 
public transport within the area when the 
new metro station comes online.

The community generally support the idea 
that public transport be integrated with new 
commercial and residential development 
around transport hubs as a way to encourage 
more people to the area. Good, reliable 
connections between public transport stops 
and surrounding areas is also important.

The community has also highlighted the 
need for extra bus stopping bays and drop-
off and pick-up areas that do not impede 
traffic flow around the new metro station 
and St Leonards Station. Many people like 
the free shuttle service loop provided in 
Artarmon, which should be supported into 
the future.

Active transport
People in St Leonards and Crows Nest 
like to walk and cycle to places they like, 
and have suggested that improvements 
could be made between certain locations. 
Improved pedestrian and cycling routes 
with wider footpaths,separated cycling 
lanes, lower gradients and shorter distances 
could help.

Many people have recommended end-of-
trip facilities at stations to improve comfort 
and ease of use for cyclists and pedestrians 
commuting to their destination.

Safety is also a key concern for many 
people. Improved crossings for pedestrians 
and cyclists of all abilities have been 
recommended at River Road, across Pacific 

Highway and at Chandos Street. These 
areas have high volumes of vehicle traffic. 
Some areas may benefit from vegetation 
separation between footpaths and streets 
to improve the comfort of users. Improved 
pedestrian routes along Oxley Street, 
Christie Street, Albany Street and Atchison 
Street were also important.

People would welcome improved 
connections from St Leonards Station to 
the hospital and education area, north 
and south of the station along the rail line. 
Connections for people moving between 
the centre of St Leonards and Crows Nest, 
and east and west from the metro station 
across the Pacific Highway are crucial for  
the future.

01

Getting About
The community enjoy the many  
transport options available to them.
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 Private car

 Public transport

 Walking/cycling

 Work from home39%

10% 6%

45%

Source: 2016 Census of 
Journey to Work, St Leonards 
– Naremburn (SA2)

MOdE OF TRanSPORT TO wORKroad Network
Traffic management and congestion is a 
concern for people in the area. However, 
many understand that the use of public 
transport is a solution that may help alleviate 
these concerns.

The laneway network that connects St 
Leonards Station and Crows Nest Metro 
Station makes the area unique, and can be 
used to create a shared transport network 
for vehicles and pedestrians. This would 
bring more features the people like about 
Willoughby Road towards the centre of St 
Leonards.

Maintaining traffic flow along the Pacific 
Highway and reducing congestion in and 
around the area is also important to the 
community.  

Parking
There are mixed opinions in the community 
about car parking. Some people would like 
to see more parking options in the future; 
others predominately use public transport 
and do not see the need to use a car.

The community expects to be further 
consulted about how parking will be 
managed as new development progresses 
to ensure existing residents and businesses 
are not disadvantaged. 

Access
Access and connections between places the 
community likes in St Leonards and Crows 
Nest is fundamental, to retain and enhance the 
area’s sense of community.

The new metro station, and the surrounding 
residential and commercial development 
provide an opportunity to make the whole 
area more enjoyable to walk and cycle 
around, especially across the Pacific Highway. 
The new development also provides a more 
comfortable series of linked spaces and places 
between Willoughby Road and stations.

“More bike paths, walking paths, 
community mini-buses would be 
wonderful. I love the community 
mini-bus and think more frequent 
circuits would be excellent..

” 
Survey response, 2018 

01 The community likes the public 
transport options in the area. 

02 End-of-trip facilities to improve comfort 
would be welcome.

03 Bicycles help to reduce congestion in 
the area.

02

03
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